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Advisor: rg2 

Rate Per Minute: $1.00 Dial-In Id: 10031 

Advisor Profile/Feedback Email to Advisor 

Your phone number is NEVER disclosed to 
anyone, Privacy Statement 

If you are not a registered user, click here to 
signup for services. How does it work? 



User Id 



rg5 



Password 



Country (+1) USA 



Your 
Number 



Ext. 



Cali on Phone 



1800 Dial-In System 



Advisor is available. 



Please proceed. 



30-Second Buffer Zone Policy 



se ru ic e by : f| Cl ic k4 Ad vi sor™ 

X 




Figure 3c 



powered by: 




Advisor: rg2 

Rate Per Minute: $1.00 

Advisor Profile/Feedback Email to Advisor 
Privacy Statement How does it work? 

You current balance is $49.62. It will allow you to 
talk for 49 minutes. To add more money to your 
account click here , 

Click on the 'Call on Phone" button to 
connect to your Advisor right now. 




powered by: 



Figure 3d 



You will receive a call right now. 
Time left for this call is 48 minutes 



Click Here to Make a Deposit* 

* Your deposit will be credited toward future calls, but not to this current call, 



service by: ||C| k h4Ad ui sor™ P owi ered by: 



Figure 3e 



You will receive a call right now. 
Time left for this call is 48 minutes 



Click Here to Make a Deposit* 

* Your deposit will be credited toward future calls, but not to this current call, 



service by: ||C| k h4Ad ui sor™ P owi ered by: 



Figure 3e 
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Advisor: dnl28 

Rate Per Minute: $0,99 Dial-In Id: 10119 

Advisor Profile/Feedback Email to Advisor 

Your phone number is NEVER disclosed to 
anyone. Privacy Statement 

If you are not a registered user^ click here to 
signup for services. How does it work? 



User Id rgb" 



Password 



Country (+1) USA 



Your I 



Number I 



925 





469 




9600 


Ext. 



202 



The advisor is on call. Please call 
back later or send an email to 

schedule a call. 



service by: Click4 Advisor™ 




Figure 3f 
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Advisor: dnl28 

Rate Per Minute: $5.00 

Advisor Profile/Feedback 



Dial-In Id: 10119 
Email to Advisor 



Your phone number is NEVER disclosed to 
anyone, Privacy Statement 

If you are not a registered user, click here to 
signup for services, How does it work? 



User Id 

Country 

Your 
Number 



rg5 



Password 



(+1JUSA 



415 





service by : ■Clich4Ad visor™ 



Figure 3g 



? % Currently not available. Please call again. 



OK 



I am currently unavailable to 
answer your call. Please call 
back during my office hours: 



- 


850 


- 


8614 


Ext. 





Mon - Fri 10AM - 2PM (PST) 
Thank you. 




powered b y : 



Click4 Advisor - Advisor Available 



USER INITIATES AN INTERNET CONNECTION 
AND ACCESSES WEB PAGE FROM SERVICE 
PROVIDER'S WEB SERVER 



USER CLICKS ON AN ICON TO ESTABLISH A 
TELEPHONE CONVERSATION WITH THE SERVICE 
PROVIDER 



INVENTOR'S WEB SERVER LOADS SERVICE 
PROVIDER'S STANDARD/ CUSTOMIZED PHONE- 
LINK POP-UP BOX FROM DATABASE FOR USER 
TO VIEW 



STANDARD/CUSTOMIZED PHONE-LINK POP-UP 
BOX DISPLAYS SERVICE PROVIDER'S PER- 

MINUTE RATE AND ACCESS TO OTHER USERS' 
FEEDBACK ABOUT THE SERVICE PROVIDER 



STANDARD/CUSTOMIZED PHONE-LINK POP-UP 
BOX PROMPTS USER TO ENTER ID, PASSWORD, 
PHONE NUMBER, AND CLICK CALL' BUTTON 



USER INFORMATION UPLOADED TO INVENTOR'S 
SERVER, CROSS-CHECKED AGAINST USER 
DATABASE TO CONFIRM USER INFORMATION 



INVENTOR'S WEB SERVER CALCULATES AND 
DISPLAYS USER'S AVAILABLE TALK TIME 
BASED ON USER ACCOUNT BALANCE AND 
SERVICE PROVIDER'S PER-MINUTE RATE 



IF USERDOES 
NOT HAVE AN 
ACCOUNT, 
THERE ISA LINK 
ON THE POP-UP 

BOX THAT 
DIRECTS USER 
TO CREATE NEW 
ACCOUNT AND 
DEPOSIT FUNDS 
INTO 
INVENTOR'S 
WEB SERVER 
DATABASE 



USER INITIATES DIRECT TELEPHONE CONTACT 
WITH SERVICE PROVIDER BY CLICKING ON 
'CALL ON PHONE' ICON 



INVENTOR'S WEB SERVER SYSTEM RECEIVES 

COMMAND FROM USER AND INFTIATES A 
TELEPHONE CALL TO THE USER'S INPUTTED 
TELEPHONE NUMBER 



Figure 4 



Click4 Advisor - Advisor Available 



USER ANSWERS TELEPHONE SET UPON 
RECEIVING CALL 



SERVICE PROVIDER'S OPTIONAL CUSTOMIZED 
'GREETING' MESSAGE IS PLAYED FOR USER 
FROM INVENTOR'S WEB SERVER 



INVENTOR'S WEB SERVER INmATES A 
TELEPHONE CALL TO THE SERVICE PROVIDER'S 
PRE-DETE RMINED PHONE NUMBER 



SERVICE PROVIDER ANSWERS TELEPHONE SET 
UPON RECEIVING CALL 



IF USER STAYS 
CONNECTED TO 

SERVICE 
PROVIDER UNTIL 
THEIR ACCOUNT 
IS DEPLETED, 
INVENTOR'S 
SYSTEM WILL 
AUTOMATICALLY 
TERMINATE THE 
CALL AND/OR 
PROMT USER TO 

ADD MORE 
FUNDS TO THE 
ACCOUNT 



INVENTOR'S SYSTEM CONNECTS SERVICE 
PROVIDER WrTH USER TO BEGIN AN ADVICE 
SESSION 



UPON CONNECTION OF THE TWO PARTIES, 
INVENTOR'S WEB SERVER UPLOADS A REAL- 
TIME TIMER INTO THE POP-UP BOX VISIBLE TO 
THE USER WHICH COUNTS DOWN THE MINUTES 
UNTIL THE USER'S ACCOUNT BALANCE IS 
DEPLETED BASED ON USER STARTING 
BALANCE AND THE SERVICE PROVIDER'S PER- 
MINUTE RATE 



INVENTOR'S WEB SERVER SYSTEM UPDATES 
BILLING DATABASE FOR BOTH THE USER AND 
THE ADVISOR IN REAL TIME 



DURING 
CONNECTION TO 
SERVICE 
PROVIDER, 
INVENTOR'S 
SYSTEM WILL 
UPLOAD BUSY 
MESSAGE TO 
ANY OTHER 
USER TRYING TO 
CONNECT TO 
THE SERVICE 

PROVIDER 
THROUGH THE 
SYSTEM 



Figure 5 



Click4 Advisor - Advisor Not Available 



USER INITIATES AN INTERNET CONNECTION 
AND ACCESSES WEB PAGE FROM SERVICE 
PROVIDER'S WEB SERVER 



USER CLICKS ON AN ICON TO ESTABLISH A 
TELEPHONE CONVERSATION WfTH THE SERVICE 
PROVIDER 



INVENTOR'S WEB SERVER LOADS SERVICE 
PROVIDER'S CUSTOMIZED PHONE-LINK POP-UP 
BOX FORUSERTO VIEW 



CUSTOMIZED PHONE-LINK POP-UP BOX 
DISPLAYS IF SERVICE PROVIDER IS ALREADY 

ON A CALL OR HAS CHOSEN TO BE NOT 
AVAILABLE AND DOES NOT ALLOW THE CALL 



INVENTOR'S WEB SERVER DOES NOT ALLOW 
THE USER'S CALL TO BE INITIATED 



IF BUSY, INVENTOR'S WEB 
SERVER UPLOADS BUSY 
MESSAGE INTO PHONE-LINK 
POP-UP BOX INSTRUCTING 
USER TO TRY AGAIN ATA 
LATER TIME 



IF UNAVAILABLE, INVENTOR'S 

WEB SERVER UPLOADS 
MESSAGE INTO PHONE-LINK 
POP-UP BOX THAT INDICATES 
PARTICULAR SERVICE 
PROVIDER'S AVAILABILITY 
SCHEDULE 



USER HAS OPTION TO SECURELY EMAIL 
SERVICE PROVIDER VIA INVENTOR'S WEB 
SERVER TO ARRANGE AN APPOINTMENT 



Figure 6 
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